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turning the equipment off and on, the user is encouraged 
to try to correct the interference by one or more of the 
following measures:

● Reorient or relocate the receiving antenna.

● Increase the separation between the equipment and 
receiver.

● Connect the equipment to an outlet on a circuit 
different from that to which the receiver is connected.

● Consult the dealer or an experienced radio/TV 
technician for help.

Country-specific information
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Important safety information

Personal safety

This device is not intended for children under the age of 
3 years or persons with a developmental age of under 
3 years.

CAUTION

Risk of injury!
X	Always wear the receiver cable with  

an ear piece.
X	Make sure that the ear piece is completely 

attached.

WARNING

Risk of affecting electronic equipment!
X	In areas where the use of electronics or wireless 

devices are restricted, verify if your device has to 
be turned off.

WARNING

Risk of injury!
X	Do not use obviously damaged devices and 

return them to point of sale.
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WARNING

Note that any unauthorized changes to the product 
may cause damage to the product or cause injury.
X	Use only approved parts and accessories.  

Ask your Hearing Care Professional for support.

WARNING

Choking hazard!
Your device contains small parts which can be 
swallowed.
X	Keep hearing instruments, batteries and 

accessories out of reach of children and 
mentally disabled persons.

X	If parts have been swallowed consult a physician 
or hospital immediately.

WARNING

Your device may reduce certain background 
sounds, potentially also traffic or warning signals.

WARNING

Risk of explosion!
X	Do not use your device in explosive 

atmospheres (e. g. in mining areas).
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Contraindications
WARNING

Consult a Hearing Care Professional if you 
experience any unusual side effects like skin 
irritation, excessive accumulation of ear wax, 
dizziness, change in your hearing, or if you think 
there may be a foreign object in your ear canal. 

WARNING

A Hearing Care Professional should advise a 
prospective hearing instrument user to consult 
a licensed physician before using the hearing 
instrument if the Hearing Care Professional 
determines that the prospective user has any of  
the following conditions:
X	Visible congenital or traumatic deformity  

of the ear.
X	History of active drainage from the ear within  

the previous 90 days.
X	History of sudden or rapidly progressive  

hearing loss within the previous 90 days.
X	Acute or chronic dizziness.
X	Unilateral hearing loss of sudden or recent onset 

within the previous 90 days.
X	Audiometric air‑bone gap equal to or greater 

than 15 dB at 500 Hz, 1,000 Hz, and 2,000 Hz.
X	Visible evidence of significant cerumen 

accumulation or a foreign body in the ear canal.
X	Pain or discomfort in the ear.
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Product safety

NOTICE

Only use zinc‑air batteries or nickel‑metal hydride 
(NiMH) rechargeable batteries.
Do not use e.g. silver‑zinc or lithium‑ion 
rechargeable batteries. 

NOTICE

X	Protect your devices from extreme heat.  
Do not expose them to direct sunlight.

NOTICE

X	Do not dry your devices in the microwave oven.

NOTICE

Different types of strong radiation, e. g. during 
X‑ray or MRI head examinations, may damage 
devices.
X	Do not use the devices during these or similar 

procedures.
Weaker radiation, e. g. from radio equipment or 
airport security, does not damage the devices.
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NOTICE

X	Protect your devices from high humidity.  
Do not wear them in the shower or when you 
apply make‑up, perfume, aftershave, hairspray 
or suntan lotion.

In some countries restrictions for the usage of 
wireless equipment exist.
X	Refer to local authorities for further information.

NOTICE

Your devices are designed to comply with 
international standards on electromagnetic 
compatibility but interference with nearby electronic 
devices could occur. In this case, move away from 
the source of interference.

NOTICE

Your devices comply with international standards.
However, it cannot be guaranteed that all products 
on the market work interference‑free, for example 
some induction cookers may cause audible 
interference.
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Service and warranty

Serial numbers

Left:
Right:

Service dates

1: 4:
2: 5:
3: 6:

Warranty

Date of purchase:
Warranty period in months:

Your Hearing Care Professional
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